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Mississippi
Get Connected. Get Answers.

Need Help?

Emergency Food and Clothing

Volunteer Opportunities
Shelter and Housing

Job Services

Support Groups/Counseling

2-1-1 Mississippi offers
information on a broad range
of services, including housing,
food banks, health resources
and child care.

2-1-1is locally designed by

community stakeholders,

who are aware of their local

and state needs and

resources. Itis part of the

community fabric, employs

local citizens, and serves

the local community.
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Get Connected. Get Answers.

Serving all of Mississippi




what matters..

Every hour of every day,
someone in
Mississippi needs help.

Maybe it means
finding an
after-school program or
securing adequate care for
children or aging parents. Start by calling 2-1-1.

It operates much like 9-1-1, but 2-1-1
connects people to local community resources. The
service, made possible through your United Way of the Capital
Area, helps callers cut through the red tape to gain access to a
full range of community services. So next time you need help
finding the right assistance for you or your family, simply dial

2-1-1.
2-1-1 Benefits

®  >-1-1eliminates confusion about who to call and where to go when you
need help or want to give help.

®  2-1-1calls yield improved information for community planning.

®  2-1-1eliminates the complicated searches through the telephone book and
hundreds of unnecessary telephone calls. 2-1-1 gives people a number to
call when there is no telephone book.

o 2-1-1is there for the most vulnerable. The elderly, disabled, non-English
speaking, incapacitated by crisis, illiterate, new to the community,
travelers, etc...and who may not be able to search for phone numbers.

®  2-1-1will help redirect some non-emergency, non-police related calls that

are related to a caller's need for health and human services, and crisis
intervention away from the county's emergency 911 lines.

(] 2-1-1, the easy to remember, three-digit telephone number, is available to
residents 24 hours a day, 7 days a week. Highly trained staff serve as I&R
call center specialists and are available to respond to callers 365 days a
year.

2-1-1 Mississippi
Get Connected/Get Answers
Visit www.myunitedway.com
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